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Company Profile

Bliss Toffee, located in Anchorage, Alaska, is a manufacturer of hand -made English Toffee
candy. Owner and confectioner Julia Sadowski started the company as a way to earn vacation
money and as a side job to her primary career as a registered nurse. Bliss Toffee employs 2
people.

Situation

Bliss Toffeeds owner Julie Sadowski was looking for a way to streamline the administrative
workload, process orders quickly and accept credit cards. She needed an Internet presence
but she did not have the resources to hire a website designer. Sadowski had heard about the
Alaska Manufacturing Extension Partnershipd (AMEP),a NIST MEP network affiliate, and the
Alaska Business Portal. She contacted AMEP for help.

Solution

AMEREs business portal, designed for rural businesses and small manufacturers in Alaska, is a
web-based storefront that provides an Intern et presence for small manufacturers. The
Business Portal is visited by search engines, which allowed Bliss to become &earch engine
friendly d without a great investment in time and money. Also, the portal comes bundled with

a shopping cart functionality that allowed Sadowski to take orders and credit cards online in a
secure environment, streamlining and simplifying the ordering process.



Results

A Increased sales by 20 percent
A Saved $3,000 by investing in business portal
A Achieved a more competitive and profitable position

Testimonial

"It was easy to sign up. Orders started coming within a week. We sell locally, and many of our
customers give our toffee as a gift to their friends in the  dower 484 All of a s udden we got
orders from California, Texas and Maryland and these new customers were sending toffee to
their friends. The Portal turned our little company from an Anchorage  businessto a
nationwide business. Wedve even picked up a new wholesaler. 6

~Julia Sadowski, Owner/Confectioner

Interested in learning more about how the Alaska Manufacturing Extension Partnership,
Inc. can offer services to your growing business?

We are conveniently located in mid-town at 701 Sesame St., Ste. 200, Anchorage, Alaska.
Contact us at 907.279.2637 or info@alaskamep.org.



